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Device Management Service

Take the effort out of deploying and maintaining your school’s iPad

With our comprehensive Device Management Service,

our team of experienced Apple technicians will help

you deploy and maintain your devices — to ensure IT issues
don’t get in the way of teaching and learning in your school.

Our service includes:

« Setting up your devices and deploying them to the

right people.

« Creating policies and profiles so the right people have

control over their devices.

» Deploying apps over the air so everyone has access to

the right resources.

« Providing ongoing software support to ensure everything

runs smoothly.

Our Device Management Service is the best way forward for iOS
management in education. Our team provide remote support for
all aspects of your deployment, ensuring that all your devices are
working properly and delivered to the right people.

The process

Before you get your
device, we’ll...

Unbox, test, update,
image, stage, box up,
label and deliver.

We’ll manage and support
your iPad including...

Creating and applying
policies and profiles;
deploying apps using
Apple School Manager;
providing remote software
support for iTunes, WiFi
and security issues.

Per iPad cost from:

£17 per year, per device*.

Minimum iPad requirement:

30 devices.

* Price based on 30-60 iPad per school. One-off setup cost payable.
If you have more than 60 devices, don’t worry. Just get in touch with
our team at education@Jigsaw24.com.

Don’t forget:
- Your devices have to be enrolled in Apple School Manager.

« Your IT setup must be fit for purpose.

But don’t worry — we offer full training and can assist with any
IT issues your school might have.

Looking to deploy iPad with our
Device Management Service?

Give us a call, and our Education Managers will walk your
team through the following steps to get you started:

Step 1:

Considering which iPad you need and how many.

Step 2:

Considering what features and functions you require to provide the
best learning experience for your students (our Education Managers
can help with this).

Step 3:

Arranging a meeting with us so our team can walk you through the
process of our device management service, to ensure you fully
understand the features and benefits.

Call: 03332 409 290 Email: education@Jigsaw24.com Visit: Jigsaw24.com/education
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We're an Apple Solution Expert for Education

We have over 25 years’ experience and work with over 6000 schools,
helping them with their Apple technology

When it comes to deploying and managing Apple devices, we
have a wealth of expertise, technical knowledge and a trusted

methodology for ensuring schools get the most out of their kit.

Why choose our Device
Management Service?

v Simple: We manage all your profiles and software
updates, and push out new apps for you.

v Safe: Secure platforms to control, manage and lock
down iPad in the classroom.

v Adaptable: Configured to fit your school’s
learning programme.

v Accessible: Everyone has the same access to
learning resources and applications.

v User friendly: We're just a call or email away for
help and support, and we respond within one hour.

¥ Unlimited: No limit to the number of apps you push
out or new profiles you add.

v Affordable: One budget required, no hidden costs
with significant savings in year two and beyond.

What are the benefits?

For the teachers

Easily control iPads, lock students into an app or multiple apps,
view what students are doing, customise classes and catalogues.

-+ Single sign on to school network, profiles and resources.

Instant sharing of apps to students’ iPads.

Passcodes, security policies, instant lock and find device
functions, so you can keep track of students’ devices.

For IT staff

- If you're running a multi-platform estate you can manage

iPad alongside PC, so no additional work for IT.

You define settings, profiles, policies and scripts, and we
do the rest.

- Security of user data and lost or stolen devices can be

located, locked, wiped and found instantly.

No admin as we manage pushing out all apps, set up new
profiles, updates.

For students

Get a seamless iPad experience for learning.

- Work interactively in the classroom using Apple technology.

Access to a targeted app store, listing only applications relevant
to their needs.

If you need any help managing your
iPad, get in touch with the team.

Call: 03332 409 290

Email: education@Jigsaw24.com

Visit: Jigsaw24.com/education
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