
Roger Whittle, Founder and CEO
As the founder and CEO of Jigsaw24, Roger has steadily built the company from its earliest days in 1992 to its current position as one of the UK’s most respected Apple service and solutions providers, with over 300 employees and £150 million in annual sales. 

He leads Jigsaw24 with a passionate commitment to changing the tech industry for the better, while working to save our planet and leading the way to for us to become a net zero carbon company.

“We share a passionate commitment to environmental sustainability, well-being, inclusivity, diversity and charitable giving. After all, without these precious values, what else is there?”

John Hughes, Co-founder and Director
After working with Deloitte, KRCS Group and G3 Investment Group, John joined Jigsaw24 to provide financial and operational leadership throughout the business. His expertise covers areas as diverse as finance, compliance, human resources, management information systems, systems and process management, security and business law.

Working alongside Roger, John works to ensure that Jigsaw24 leaves a lasting impact on our customers, suppliers, staff and the industry as a whole. 

"Since day one, Jigsaw24 has always embodied the core values of respect and positivity. We want everyone to love working or dealing with us."

Rob Hicking, CFO
With experience at Deloitte, Joules and Speedo International, Rob has a strong track record of driving growth in consumer brands. He has experience of brand, financial and transformation in multi-channel environments, including international, licensed, D2C, e-commerce and wholesale channels, as well as working in mergers and acquisitions.

As CFO, he heads up our financial management and business operations, using his varied background to collaborate across the organisation, help us to strategically forecast into the future and position us for continued growth. 

With his love of consumer technology, Rob is an early adopter of new digital services and is a true Apple fan – he uses their technology himself to track his running and cycling.

Tim Bodill, Sales Director
Tim has over 25 years’ Sales Director experience in IT services, with many major blue chip clients. With a breadth of experience at BT, Phoenix and Esteem, his specialities include large scale desktop managed services, Cisco and Microsoft infrastructure as well as Apple, with particular expertise in device services and employee choice schemes.

Tim is responsible for moving Jigsaw24 forward and helping us exceed our objectives. He works to ensure we can take advantage of new opportunities in key markets and helps us maintain our first-class customer service.

“A great end user experience is high on people’s shopping lists in a way it never has before, and we are perfectly placed to deliver that.”

David Dudman, Commercial & Services Director
David is a results-orientated leader who is passionate about inspiring and developing people while driving business growth. 

After successful tenures at BT and the National Trust, where he honed his ability to lead teams and ensure an excellent customer experience, he joined Jigsaw24 in 2017 to lead our commercial, services and delivery teams.

David provides strategic and operational leadership to Jigsaw24, shaping our approach to hitting growth targets by overseeing our services strategy and its execution. He’s responsible for the quality of the services we deliver and is committed to helping our customers develop, grow and become more profitable. 

